
Seaford Head School recognises the need to support our student’s not only educationally but also by 

promoting good mental and physical health. As such we developed an extensive support network 

that your child has been identified as potentially benefiting from.  

Access to support is available for young people during difficult and vulnerable periods in their lives. 

These services contribute to tackling barriers to learning which may result from personal 

experiences.  All additional support is with the consent of the young person and ideally with that of 

the parent/carer (the exception is specific health issues or safeguarding concerns mentioned later in 

this document).  

Rationale  

To provide students with an additional support service within the school, contributing to the best 

possible start in life for pupils by promoting:  

- Spiritual, moral, cultural, mental and physical development both in school and in   the 

community. 

- Helping to reduce stress levels and promoting emotional wellbeing and inclusion. 

- Helping students develop strategies in order to prepare them for the responsibilities and 

experiences of adult life. 

- providing a safe place for reflection and exploration of any issue or distress to assist in 

developing an understanding and new ways of coping. 

Interventions 

Specific targeted support interventions are carried out by appropriate qualified and experienced 

members of staff and include mentoring, emotional wellbeing support, counselling based therapy, 

CBT, Mental Health First Aid, sexual health, C Card provision, alcohol and substance misuse, equality 

and diversity and fitness advice.  

Staff delivering targeted intervention will receive regular clinical/managerial supervision, group 

support and CPD opportunities. 

Confidentiality  

Under the ‘Gillick Principle’ parental consent for counselling is not required for a young person 

under the age of 16 who is considered Gillick competent, this is to ensure that we are “promoting 

and maintaining the young person’s entitlement to confidentiality which could be seen to be 

consistent with the LA’s statutory duty ‘to safeguard and promote the welfare of the child’ under 

s.175 Education Act 2002.” (Good Practice Guidance pg. 20.) The policy document Every Child 

Matters emphasised, ‘the needs, interests and welfare of children’ as well as the need to develop 

pastoral care for all children and this is key in Seaford Head School support of young people. As a 

result of this all targeted intervention are on a voluntary basis, are confidential and information only 

shared with the students consent.  At the outset of the intervention students will be informed of the 

policy and asked to consent to the policy and procedures, we will also contact parents/carers to 

ensure they are aware of the support being offered, although information regarding the specific 

therapy will not be shared without students consent. 

Staff will assess the student’s capacity to consent and engage with the service use based on the 

Fraser Guidelines-: 



 that the young person will understand the advice; 

 that the young person cannot be persuaded to inform parents or to allow staff to inform the 

parents  

 that unless the young person receives support their physical or mental health or both are 

likely to suffer; 

 that it is in the young person’s best interests to give advice, treatment or both without the 

parental consent. 

Further information regarding Fraser Guidelines can be found here-: https://www.nspcc.org.uk/preventing-abuse/child-

protection-system/legal-definition-child-rights-law/gillick-competency-fraser-guidelines/  

The exception to confidentiality is in respect of child protection and safeguarding concerns which 

will be dealt with in line with the School Safeguarding Policy. At the outset of the relationship it will 

be made clear to the young person when there is a need to breach confidentiality.  This may happen 

when the young person or any other person is deemed to be at risk of significant harm.  

The member of staff will discuss this with the young person should the need arise and try to gain 

their consent to disclosing concerns.  Where possible the member of staff will keep them informed 

and involve them in this process, however it may, even without the students consent, be necessary 

to disclose information to the Designated Safeguarding Lead should the member of staff deem the 

young person to be at risk.  

All records will be kept securely in line with Safeguarding and Data Protection Policy. 

Listening Service, 1-1 support and Youth Counselling Project 

Therapy can only take place and be successful if the students themselves are willing participants in 

the process. Consent will be obtained from the young person and parent/carer advised of the 

intervention.  

Students will be offered an initial assessment and an agreement put into place. Appointment 

systems will be as discreet as possible and future session times to be agreed during each session.  

Students will be encouraged to take responsibility for keeping appointments, and where possible 

leave a message if they are unable to attend an appointment.  

If a session is missed and a message is not received a message will be sent to the student offering 

another appointment.  This will be done for two weeks, if the student does not attend and no 

message is received, a final message will be sent terminating the contract, but assuring the student 

that the service is still open to them to access again in the future should they need it. 

The Youth Counselling Project is an external therapy provider that operates within the school to 

support students with emotional wellbeing concerns. All the staff are DBS checked and are qualified 

counsellors. Information regarding their service can be found here-: http://www.tycp.org.uk/ As an 

external agency they will uphold their own organisational policy and procedures; any safeguarding 

concerns will be shared with Seaford Head School staff and be dealt with in line with the School 

Safeguarding Policy. 
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Referrals  

Referrals to specialist services for ongoing or higher level support will be discussed with the student 

and shared with key staff parents and carers.  Exceptions to sharing of information include 

safeguarding situations as per the school policy and certain Sexual Health & Relationships (SRE) 

advice. Specific targeted advice and support, in excess of that in PSHE lessons, will be undertaken by 

appropriately trained members of staff and adhere to the Gillick Competency and Fraser Guidelines.    

This also follows government advice that states-: 

● wherever possible, the young person is persuaded to talk to their parent or carer;  

● any child protection issues are addressed; and  

● that the child has been adequately counselled and informed about contraception, including precise 

information about where young people can access contraception and advice services. 

Trained staff in secondary schools should be able to give young people full information about 

different types of contraception, including emergency contraception and their effectiveness. Pupils 

may wish to raise further issues with staff arising from discussion in the classroom. Trained teachers 

can also give pupils – individually and as a class – additional information and guidance on where they 

can obtain confidential advice, counselling and, where necessary, treatment. 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/283599/sex_and_relationship_education_guidance.pdf 

Any external agencies engaged in support for students will uphold their own organisational policy 

and procedures.  
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